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[bookmark: _Toc198130298]Stand up for your rights:
Employment
A guide to advocating for yourself
[bookmark: _Toc215660450]About this guide
This guide is designed to support people who are blind or have low vision in understanding their rights and navigating the world of employment, from applying for a job to thriving in the workplace.
Whether you're searching for a job, are currently employed, or facing a challenge at work, you'll find practical, easy-to-follow advice to help you feel informed, supported, and confident.
It’s also a valuable resource for employers, colleagues, and service providers who want to build more inclusive and respectful workplaces.
We understand that it can be hard to feel confident enough to advocate for yourself or a loved one. To explore the basics of speaking up for yourself in more depth, you can read our full guide here.
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Employment Accessibility
[bookmark: _Toc215660451]The UN Convention and your right to work
The right to work is a basic human right, and that includes for people with a disability.  Work brings independence, purpose and connection, and everyone should have equal access to it.
Australia has committed to this by supporting the United Nations Convention on the Rights of Persons with Disabilities. This includes a promise to make sure our policies, workplaces and recruitment practices are inclusive and accessible to all. 
Article 27 of the Convention specifically reinforces this right to work and reminds us how important it is to create fair opportunities for everyone.
Know your rights: The Disability Discrimination Act 1992
If you feel you have experienced discrimination but before you take further steps, it’s useful to understand your rights under the Disability Discrimination Act 1992 (DDA). This national law protects people with disability, including people who are blind or have low vision, from being treated unfairly, including in employment.
The Act applies across Australia and works alongside state and territory laws to protect your right to equal access.
Click here to read our comprehensive guide on the DDA.
[bookmark: _Toc215660452]What you can expect when looking for work or starting a job
You have every right to expect the same access, respect, and opportunities at work as anyone else, whether you’re applying for a job or already part of a team.
That means having equal access to:
· Job advertisements and information,
· Application forms, interviews, and selection processes,
· Fair pay, duties, leave, and superannuation,
· Training, development, and chances to grow,
· Protection from unfair dismissal, and
· Joining unions or professional associations.
These rights and protections apply to all kinds of workers and industries, including contract, agency, and commission-based roles, as well as partnerships of three or more people.
[bookmark: _Toc215660453]When exemptions apply
Not all discrimination is unlawful, there are some exceptions that are officially known as exemptions. One important exemption is about the inherent requirements of a job.
This means that if a person’s disability makes it impossible for them to do the essential parts of a role, an employer may lawfully decide not to hire them. For example, someone working as a surgeon needs to have the eyesight necessary to perform surgeries safely. That’s an essential part of the role.
Employers have a responsibility to clearly explain the key duties and what the job involves when they advertise a position. This helps everyone understand what’s needed to do the role well.
[bookmark: _Toc215660454]Your right to reasonable adjustments
Reasonable adjustments are changes or modifications made to the workplace, how work is done, or the tools used, so that people with disabilities can do their jobs well and comfortably.
The goal is to remove or reduce any barriers that might make work harder, helping everyone have a fair and inclusive experience.
Reasonable adjustments might include things like:
· Changing how recruitment is done, such as offering job descriptions in accessible formats or making online applications easier to use,
· Making changes to the workplace, like adjusting lighting or providing facilities for a Seeing Eye Dog,
· Altering your job duties or work schedule, for example swapping tasks with a colleague to better suit your needs, or
· Providing special equipment, like adaptive technology to help you do your job.
If you need support with obtaining reasonable adjustments, there’s funding available through the Australian Government’s Job Access Program. You can also reach out to Job Access, your Disability Employment Service provider, or Vision Australia’s Employment Services team for help. 
What is unjustifiable hardship?
An adjustment is considered “reasonable” when it helps you and doesn’t create too much difficulty or cost for the employer.
Sometimes, if making a change would cause significant problems or expenses for the employer, they might not be required to provide that adjustment. This is known as ‘Unjustifiable hardship’.
[bookmark: _Toc215660455]Health and safety at work
Every employer has a duty to create a safe and healthy workplace for everyone. This means spotting any risks and taking steps to prevent harm or accidents.
Health and safety laws might differ across states, but they all focus on identifying hazards and making sure they’re properly managed or removed.
If you’re blind or have low vision, you have the right to work in a safe environment just like anyone else. Research confirms that people who are blind or have low vision are at no greater health and safety risks that their other colleagues.
At the same time, meeting reasonable health and safety standards is an important part of any job.
That’s why employers should make reasonable adjustments to support you in meeting these health and safety needs, so you can feel confident and secure at work.
[bookmark: _Toc215660456]What can you do when you face a barrier to employment? 
[bookmark: _Toc215660457]Identify and understand the barrier
If you’re having trouble accessing a job or managing in the workplace, the first step is to be sure there really is a barrier. Sometimes, the challenge might come from missing available support or tools. For example, if you’re having trouble finding your way into your workplace, there may be tactile ground surface indicators (TGSIs) or other aids you haven’t noticed yet.
To help figure out what’s going on, you can reach out to your Disability Employment Service (DES) provider or Vision Australia’s Employment Services team. They can help you understand the issue better and assist you in explaining it clearly to your employer.
(A) When looking for work
If recruitment processes or interviews aren’t accessible, don’t hesitate to contact the employer or recruitment agency. Let them know what’s making it hard for you to participate fairly.
You can do that by:
· Find the right contact person, who is usually listed in the job application or on the company’s website (look for a “Contact Us” page if you can’t find it right away),
· Share details like where and when you faced the barrier, what happened, how it affected you as someone who is blind or has low vision, and suggestions on how things could be improved, or
· You can give feedback by phone, email, or through an online form, whichever feels easiest for you.
(B) In the workplace
If you come across an issue at work, start by talking with your supervisor or manager. This can be via a chat or an email, whichever works best for you to feel the most comfortable. It’s often easier to fix problems early before they become bigger issues.
When you talk to your manager, you might want to:
· Clearly explain what the barrier is,
· Share how it affects your work,
· Tell them what you’ve tried already to solve it,
· Suggest changes that could help, and
· Agree on a timeframe for them to get back to you.
If you haven’t had a workplace assessment through the JobAccess Program, or if your role has recently changed, you could ask your supervisor about arranging one. 
You can get help with this from Job Access, your DES provider, or Vision Australia’s Employment Services team.
It’s a good idea to put any agreed adjustments in writing. For example, after a meeting, you might email your manager something like:
“Hi John, thanks for meeting with me today. I’m happy we agreed that starting next Monday, Jane will handle my paper filing duties and I can handle her digital travel bookings in return.”
Since you’ll likely keep working while these issues are being sorted out, keeping a positive and co-operative relationship with your employer is important. While you should speak up if something seriously stops you from doing your job, try to avoid conflict so you can work together toward a solution.
If the problem isn’t fixed within a reasonable time, you can contact your human resources or union representative, talk to a higher level of management or reach out to your service provider for support.
[bookmark: _Toc215660458]If you don’t get a fair response
If you’ve raised a concern with an employer and received a poor response, or even no response at all, you still have options. You might consider making a formal complaint.
You can do this by:
· Using the organisation’s internal complaints process, or
· Contacting the Australian Human Rights Commission(AHRC), or 
· Your state or territory’s anti-discrimination commission or board.
You don’t need to go through the company’s internal process before speaking with the AHRC or other commissions. These services are free, and you don’t need a lawyer to lodge a complaint. Complaints can be made in English or in another language, and interpreters are available if you need one.
Remember you don’t have to go through this alone, there is support available to you.
[bookmark: _Toc215660459]What if I lose my job or think I might?
If things at work have started to go downhill, or if you’ve been told your job is at risk, there is support available. You may be eligible for Work Assist, a government program designed to help people with disability stay in work if you risk losing your job through illness, injury or disability.
Through this program, a disability employment expert can:
· Give advice on how to keep your job,
· Organise a workplace assessment,
· Recommend adjustments or changes to your role, and
· Arrange for specialised equipment to help you do your job.
If you’ve already been dismissed and believe it’s because of your blindness or low vision, you have the right to take action. You may choose to lodge a complaint with the ARHC or your state or territory’s Anti-Discrimination Commission.
You may also want to get advice about your rights under the Commonwealth Fair Work Act 2009.
You can call them on 1300 799 675 and let them know you believe your job was terminated because of disability discrimination.
Something to note is that time limits do apply to some types of complaints, so it’s important to act quickly once you’ve been told about your termination.
[bookmark: _Toc215660460]Other common scenarios
[bookmark: _Toc215660461]When employers use a recruitment agency
Sometimes, employers hire a third-party organisation to handle their recruitment. Even when a recruitment agency is involved, the employer is still responsible for making sure the process is fair, inclusive and accessible.
[bookmark: _Toc215660462]When the employer is based overseas
The DDA applies to discrimination which occurs in Australia. However, if a company or organisation is based overseas but provides employment in Australia it may be argued that the DDA still applies and that the company’s recruitment processes and workplaces should be as accessible as possible.
[bookmark: _Toc215660463]Need more support?
While Vision Australia may not be able to provide individual advocacy in every situation, we can often offer general advice or help point you in the right direction.
If you’d like more information on self-advocacy strategies or to obtain this guide in another format, call Vision Australia’s advocacy team on 1300 847 466 or email advocacy@visionaustralia.org

Related resources
Vision Australia National Call Centre
Telephone: 1300 847 466 
Email: info@visionaustralia.org 
Website: www.visionaustralia.org  
Job Access
Telephone: 1800 464 800
Website: https://www.jobaccess.gov.au/people-with-disability/available-support 
Work Assist
Website: https://www.servicesaustralia.gov.au/work-assist?context=22276 
Fair Work Australia
Telephone: 1300 799 675
Website: https://www.fwc.gov.au/termination-of-employment 
Australian Human Rights Commission (AHRC)
National Information Service: 1300 656 419
Email: infoservice@humanrights.gov.au 
Website: https://www.humanrights.gov.au/complaint-information 
Anti-Discrimination Commission Queensland (ADCQ)
State-wide telephone information and enquiry line: 1300 130 670 
Website: https://www.adcq.qld.gov.au/contact-us  
Victorian Equal Opportunity and Human Rights Commission (VEOHRC)
Enquiry Line: 1300 292 153
Website: http://www.humanrightscommission.vic.gov.au/making-a-complaint 
Equal Opportunity Commission (WA)
Ph 08 9216 3900
Email: eoc@eoc.wa.gov.au 
Website: http://www.eoc.wa.gov.au/complaints-inquiries/making-a-complaint 
Anti-Discrimination Board NSW 
Ph: 02 9268 5544 between 9am – 1pm and 2pm – 4pm
Email: adbcontact@justice.nsw.gov.au 
Email: complaintsadb@justice.nsw.gov.au 
Website: http://www.antidiscrimination.justice.nsw.gov.au/Pages/adb1_makingacomplaint/adb1_makingacomplaint.aspx  
ACT Human Rights Commission 
Ph: 02 6205 2222
Email: human.rights@act.gov.au
Website: http://hrc.act.gov.au/ 
Northern Territory Anti-Discrimination Commission 
Ph: 1800 813 846 
Email: antidiscrimination@nt.gov.au 
Website: http://www.adc.nt.gov.au/index.html 
Equal Opportunity Commission (SA)
Ph: 08 8207 1977 between 10am – 3pm 
Email: eoc@agd.sa.gov.au 
Website: http://www.eoc.sa.gov.au/eo-you/making-complaint 
Equal Opportunity Tasmania 
Ph: 03 6165 7515
Email: office@equalopportunity.tas.gov.au  
Website: http://equalopportunity.tas.gov.au/complaints 
This document was last updated by the Vision Australia Advocacy team in August 2025.
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